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EVENT OF THE PILOT PHASE  

 

The final training week took place in the facilities of the University of Florence during the days of April 16 to 20, 2018. This 

event was attended by students who have been part of the pilot test in Spain, Italy and Portugal, as well as the different 

teaching teams. The participating teaching teams were: 

 

 University teaching team of Florence 

 Teaching team from the Tuscany Region 

 Teaching team Enclave formation 

 University teaching team of the Algarve (on-line) 

 ECYL teaching team 

On April 17 the welcome was developed by Professor Andrea Armone of the University of Florence, Pro-Rector and 

President of FRI. On the same day, the sessions of Module 5 were also delivered and parallel sessions of the members of 

the consortium were held (see section 2 of this document). 
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Together with the teachers and students, the members of the consortium also participated according to the attached 

minutes. 

 

The oresent minutes has the aim to focus on the discussion arose with the students as a memento of the pilot week 

developed with them. 

 

STUDENTS FEEDBACK DURING THE PILOT TEST COURSE 

April the 17
th,

 2018 

Venue: University of Florence, Department of Economics and Business, Via 

delle Pandette 9 - Florence 

1
st 

day of meeting 

Morning Session 

09:00 Students  registration  

09:30 Welcome  

 Welcome Speech 

Prof. Andrea Arnone, Pro-Rector for technology transfer and relations 

with the territory and the business environment of the University of 

Florence and President of FRI 

09:40- 11:45 Finalization of module 5 activities 

 Moderated by ICE 

Explanation of the theoretical contents of session 6 

Resolution of evaluation activities 

Practical applications about what was learned in the session 

11:30-14:30 
Pilot test validation – Students’ feedback collection 

on the training contents of module 5 

 Moderated by WP 4 

leader – Unifi, with 

Module 5 teaching entity 

(ICE) 

A - SLIDES  

1.- Prerequisites: did you have appropriate prior knowledge to 

face this session?  

The background was extremely diversified between students. For some 

of them was too easy, for some students was too complicated and for 

another was a bit confusing.  

2.- Concepts to be developed: did you find the contents clear and 
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updated enough?  

Contents are very open so there is a space to take advantages of the 

contents and apply to the specific situation, although should be so 

simply range examples of processes that takes place on real process in 

public or private sectors. 

The students believed that the contents are updated but not enough 

clear, they could be more exemplified and specified too. They asked for 

more books, chapters, documents created by the teachers, etc in order 

to connect the sections. 

The students found necessary to have more time in order to 

understand financial concepts. 

3.- Practicality: are the contents connected with professional 

practice?  

The students thought that financial aspects are and more proper for a 

master degree or post-graduation, that all the VECTOR projects 

produce. 

They also find crucial to have a connection and articulation between all 

the stakeholders in the fields of the tourism and is good to make 

consultation and make some politics in the media. 

Some students believed that they don´t need all the concepts for the 

professional work. 

4.- Level: did you find the session too easy or difficult or 

challenging, but still achievable?  

The level was difficult to measure, because the background was 

according with the degree of the students. 

Some of them thought that the level is a master degree level, but still 

achievable.  

Probably, provided materials were too simple in terms… they try to 

explain difficult terms with very easy language, which can be good, but 

at the same time was confused with the topics of the sections. 
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The students appreciated that is a good idea to establish the common 

ground and put everybody at the same level. 

In general terms they found challenging the module 5. 

B – READINGS 

1.- Prerequisites: did you have correct prior knowledge to read 

them?  

The students had enough knowledge to read the information 

recommended in the bibliography.  

 

2.- Coherence: did you find the readings connected with the 

slides? 

The students found interesting to have more documents to understand 

the concepts. At the same time, they said that it would be good to have 

a link with the chapters of the books and the slides to have an easiest 

understanding. An introduction to link everything, in order to understand 

what it was been talking about. 

3.- Level: did you find the session too easy or difficult or 

challenging, but still achievable?  

In general terms they found challenging the module 5. 

C - CASE STUDIES&HOMEWORK  

 

1.- Coherence: did you find the case study connected with the 

topic of the session? 

The students found the cases study connected with the topic of the 

sessions, but it could be more exemplified (with steps to do it). 

2.- Prerequisites: did you have correct knowledge and technical 

tools to solve it? 

Depending of the background and experience of the students some of 

them said that they had correct knowledge and technical tools of the 

sessions, some of them said that they had not and most of them said 

that they barely had enough background to face the case studies, but 

thank to the slides and exercises have been able to face case studies 
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appropriately. 

But others said that they had enough knowledge, although sometimes 

was strongly need support.  

3.- Usefulness: did you have the chance to apply your 

knowledge while doing your homework? Did you find the 

feedback useful for your learning process? 

Very useful to understand. But most of the students had liked to have 

more interaction between teachers and students and use tools like 

Skype order to have more relation. If there is the opportunity it would be 

also interesting to have meetings with people of the sector from public 

and private sector. 

Some of the students found the feedback positive but insufficient. 

Afternoon Session 

16:15-18:00 
Preparatory activities for animating the parallel 

sessions of April the 20th
 

 Moderated by WP 5 

leader (ENFO) along with 

teachers involved in the 5 

training modules tested 

and TUV 

The objectives of the session on April 20 were defined, as well as the 

maximum exposure time by the students. It was agreed to focus the 

session on the practical aspects of the professional development of the 

tourist destinations manager. 

 

April the 18
th,

 2018 

Venue: University of Florence, Department of Economics and Business, Via 

delle Pandette 9 - Florence 

2
st 

day of meeting 

Morning Session 

09:00 Students  registration  

09:30-12:15 Pilot test validation – Students’ feedback collection on 
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the training contents of module 1 

 Moderate by Unifi 

PART I: OPEN DISCUSSION AND STUDENTS’ GENERAL 

COMMENTS 

In the first part of the open discussion the students are asked to 

analyze the following topics:  

1. What do you think about the module structure?  

- I appreciated that both the strategical and the operational side of a 

Destination Plan were properly developed in the module.  

- I believe that on average sessions of this module require more than 

the expected 8 hour per week commitment. I can say that even though 

I was able to organize my time between Vector and my job dedicating 

the required time. So, in my opinion both options B and C seems 

preferable.  

- At the very starting pint a student should receive in the syllabus the 

suggested time frame program of the overall engagement.  

- The weekly assignments become more of a constraint than an 

opportunity, and a student should be let to organize his/her time 

without so much pressure. Remember that according with US statistics 

on line classes have a 70% drop out.  

- Instructors should provide video and live session on a regular basis, 

preferably at least once a week.  

 

2. What do you think about the module prerequisites?  

- In my case the bottom line requested was adequate, but since you 

talk of a no undergraduate degree validated entry, these contents are 

very likely to result too demanding, even though they are definitely 

brilliant. My impression is that on average you will receive comments 

that all of this is too demanding.  

- You should provide support for those who do not get there with 

professional background why don’t you prepare a bottom ground 

material (i.e. readings, videos, slides) allowing some participant to get 

even with the more experienced ones. Let them reach the starting point 

so they can proceed with the same pace of the experts. This will solve 

the issue of having in the same room people of different age.  

- Please, define the prerequisites at the beginning of the module (i.e. 

does everybody know what a stakeholder is?). Provide information also 

in terms of a shared wordlist.  
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- At the end, for each session, the student should rely upon a 

handbook something like “Destination Management Plan for dummies”.  

- You should summarize at the end of each session the main steps of a 

required procedure (i.e. the practical steps for preparing a SWOT 

analysis).  

 

 

 

3. What do you think about the module homework and tutorship?  

- You shouldn’t apply evaluations to each homework activity. Actually, 

we have had dozens of assignments for this year. According with my 

experience this is something that sounds different from what happens 

in other online courses.  

- You should set up a more direct relationship with students. Why don’t 

you match a tutor for each 3 or 4 students?  

- Tutorship should be provided also by teachers, in order to get a direct 

and immediate response to methodology questions. Otherwise, tutors 

should receive an “ownership”, “Right, I need to ask” is not a proper 

answer.  

- Be more precise on how the forums should be carried out.  

- Teachers and tutors should be in real time interaction for a certain 

part of the forum and provide records for the students that were not in 

real time.  

- You should be able to deal also with personal matters, i.e. “I cannot 

accomplish the homework because I am sick.”  

- I appreciate the moment when we could share opinion in the Forum, 

but the participation was not compulsory. Not all the students animated 

the forum and so we lost the opportunity to receive mutual opinions. I 

believe that one of the advantages of a curriculum like this is to meet 

people interested in tourism, and especially in destination 

development, like me.  

- This is an online class and you cannot look directly at people in a 

room. You can use the forums to understand the response, but in that 

case, unlike what happened in the pilot, you should require a 

compulsory participation. However, you should find a way to encourage 

the participation to the forums. Of course, for this purpose the teacher 

should take part in the forums. 

4. What do you think about the homework (and problems) 
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assessment?  

- This issue was critical, because valuation criteria were reported in the 

syllabus, but no relay explained during the module. I realize that a full 

evaluation system was not built up since the pilot was conducted on a 

limited range of engagement, but it’s relevant to understand how you 

are ranked in the class.  

- Qualitative comments concerning case studies have been helpful, i.e. 

the resorce-based analysis and the balanced scorecard case study.  

PART II: OPEN DISCUSSION AND COMMENTS ON SPECIFIC 

SESSIONS 

 

In the second part of the open discussion students are asked to focus 

on the contents of each session and talk about the following topics:  

Session1– What is a tourism destination plan  

- This is an introductory session dedicated to the analysis or case 

studies (real tourism destination plans) and specific comments are not 

provided.  

 

Session 2– Destination resource analysis and Session 3 – 

Destination competitive survey  

- Contents are detailed and fully achievable with our backgrounds.  

- I had the feeling I didn’t really need Session 2, since I can get started 

directly with the planning activity.  

- Impression of someone new on tourism: the session is well explained, 

but I prefer documents that are more exhaustive and explained in 

details.  

- Prerequisites are needed.  

- Homework demands exactly what was explained in the slides. Maybe 

you can update the readings.  

- You could provide the main basic contents on slides, plus an 

introducing video, plus a document explaining an example of how it 

should be done.  

 

Session 4 – Balanced scorecard  

- The case study was clear and very well connected with the theory.  

- The case study exemplified clearly what we should do with the 

assignments.  
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Session 5 - Accountability  

- The slides were quite bullet points, you should be more prescriptive, 

some more explanations could be useful.  

- Absolutely relevance of case study but difficulty of following the 

contents of the slides.  

- It seemed a little bit detached from the real world. I mean the decision 

makers, especially on the Public Administration side, don’t act rationally 

like it is presumable in the case. Lots of good ideas are not applicable 

because of public administration policy. Difficulty of matching theory 

and practice. Maybe it can be good showing also some unsuccessful 

cases.  

- The readings were properly complementing the slides.  

- The case study was useful. It required to go back and forth from the 

slides, in order to extract the narrative contents.  

 

Session 6 – The financial plan  

- This is a session in which the notes for people without a business 

background are more than welcome.  

- It is very important to explain the main concepts in details, in addition 

to be assisted by a glossary.  

- This module should be properly expanded  

- You should expand some of the technical contents. Otherwise you 

could move everything to the Module Fund raising and call it “Finance 

and fund raising”.  

12:15-16:30 
Pilot test validation – Students’ feedback collection 

on the training contents of module 2 

 Moderated by Tuscany R. 

Session 1- Destinations Manager  

  “The session  should be the "heart" of the program. Saying that 

i think that the key roles of the DM are very clear and helpful”  

 “it is very important to begin the training of a destination 

manager” 

 “the session was interesting” 
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 “nice, interesting” 

 “the contents interesting" 

 “the contents of the session is updated and clear” 

 “interesting, too much "theoretical". As said , theory is very 

different from practice. It is not enough to say what a DM 

should do, because in real life the context leads the DM to very 

difficult paths” 

 “overall balance is fairly positive, although some aspects 

(previously addressed) need to be improved (feedback, real 

case studies).  Deadlines must be expanded (2 weeks for 

instance), otherwise the quantity of material presenting is 

overwhelming” 

 “we saw that there was a big dedication from the teacher to the 

module and to the materials made available, the level of work 

necessary was too much. Some videos and other kind of 

materials should be studied to made this module more 

attractive” 

 “the platform has a bad interface. The layout is not so much 

clear” 

 “The session are not coherent and they do no followed the 

same layout and structure “  

  

Session 2- Destination Governance 

 

 “interesting session and topics”   

 “I liked it, but I would prefer to go more in depth on the 

topics”   

 “Positive”    

 “In this session I have learned a lot of new concepts. It is 

new for me, for this reason I can't provide my professional 
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experience”    

 “Very interesting session”   

  “Good session in particular the governance dimensions 

and related examples”  

 “ok”  

 “overall balance is fairly positive, although some aspects 

(previously addressed) need to be improved (feedback, 

real case studies). Deadline must be expanded (2 weeks 

for instance), otherwise the quality of materials presented 

is overwhelming”   

 “medium, because of time necessary and difficulties with 

the platform  

 “It was not very well (Ed: “good”?) session”   

 “It is important to clarify the importance of the competition 

to empower a DMO” 

 “it does not take into account all the complexity of actors 

that might jeopardize the success of the plan”  

 “A little bit confusing and repetitive. I would liked to go 

more in depth in the cases studies and real examples.” 

Session 3.- Destination Partnership 

 

 “interesting session, definitely a stimulating one” 

  

 “Interesting topics. More time is required for this session” 

    

 “Very interesting session”  

 “Inspiring session”   

 “It is very interesting knowing how to get a correct 

relationship”  

 “Excellent. Interesting. I've learned a lot. It was also very 

inspiring”  

 “Many details and important information. Should be longer 

time given to tasks and lessons” 

 “Overall balance is fairly positive, although some aspects 

(previously addressed) need to be improved (feedback, 

real case studies). Deadlines must be expanded (2 weeks 
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for instance) otherwise the quantity of materials provided is 

overwhelming” 

 “A bit confusing at first. Arguments were disconnected in 

my opinion even though very interesting. Not connected to 

the real world”.   

Session 5- Leadership 

 “Positive”    

 “Overall good. Contents were clear and interesting” 

   

 ”Very interesting session, I loved them as will as the entire 

module! ”  

 ”it is important to teach the methods and tools for the 

leadership from the beginning of training”   

 ”Excellent”    

 ”I think it is an interesting session and very appropriate for 

this module”  

 ”Good”   

 ”I liked it thank you”    

 ”positive”    

 ”good”    

 ”interesting but complicated”   

 ”overall balance is fairly positive, although some aspects 

(previously addressed) need to be improved (feedback, 

real case studies). Deadlines must be expanded (2 weeks, 

for instance) otherwise the quantity of materials presented 

is overwhelming”   

 ”The logic of the sessions was always the same. 

Recommendations were done but not always attended. At 

the final sessions some videos helped, but you need to 

introduce more synthetical information that can motivate 

students to the subjects ”  

 ”this feedback could be done in a easiest way, I mean, no 

so many questionnaire for the same, they could be printed 

on the both sides, I find a waste of resources the way of 

recollecting this feedbacks. ” 
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Session 6 – Territorial networks formulas 

 “Overall good. Contents were clear and interesting“. 

   

 “Very interesting session, I loved them as will as the entire 

module! “  

 “interesting but complicated“   

 “I think it is an interesting session and very appropriate for 

this module“  

 “Excellent“    

 “good“    

 “I liked it thank you“    

 “the logic of the sessions was always the same. 

Recommendations were done but not always attended. At 

the final sessions some videos helped, but you need to 

introduce more synthetical information that can motivate 

students to the subject” 

 “positive“    

 “overall balance is fairly positive, although some aspects 

(previously addressed) need to be improved (feedback, 

real case studies). Deadlines must be expanded (2 weeks, 

for instance) otherwise the quantity of materials presented 

is overwhelming“    

 "this feedback could be done in an easiest way, I mean, no 

so many questionnaire for the same, they could be printed 

on the both sides, I find a waste of resources the way of 

recollecting this feedbacks. 

Session 7- Integrated Quality in Tourism Destinations  

 “Overall good. Contents were clear and interesting“. 

   

 “Very interesting session, I loved them as will as the entire 

module! “  

 “interesting but complicated“   

 “I think it is an interesting session and very appropriate for this 
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module“  

 “Excellent“    

 “good“    

 “I liked it thank you“    

 “the logic of the sessions was always the same. 

Recommendations were done but not always attended. At the 

final sessions some videos helped, but you need to introduce 

more synthetical information that can motivate students to the 

subject” 

 “positive“    

 “overall balance is fairly positive, although some aspects 

(previously addressed) need to be improved (feedback, real 

case studies). Deadlines must be expanded (2 weeks, for 

instance) otherwise the quantity of materials presented is 

overwhelming“    

 "this feedback could be done in an easiest way, I mean, no so 

many questionnaire for the same, they could be printed on the 

both sides, I find a waste of resources the way of recollecting 

this feedbacks. 

16:30-18:30 
Pilot test validation – Students’ feedback collection 

on the training contents of module 3 

 Moderated by Ualg 

Session 1- Tourism Demand and Dynamics in the International 

Markets. 

 The session is difficult to find in the module, labels are not used 

to delimit the space of the platform of the contents of the 

session. 

 There is too much information that can be seen directly on the 

platform that should be included in the presentations of the 

content of the session. 

 The power point presentation of the session should be 

completed with the development of texts edited by the 

teachers. 

 The complementary readings are highly valued and help to 

better understand the subject 

 The elements of evaluation contribute to the understanding of 
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the topic, although they are not easily identified in the session. 

 A greater order in the structure of the session is recommended. 

Session 2- Consumer Behavior in Tourism. 

 

 It is very difficult to identify the beginning of the session, the 

use of labels to show the beginning and end of the session is 

recommended. 

 The complementary readings favor the understanding of the 

central theme of the session. 

 The power point presentation can be understood as a tool to 

facilitate comprehension but cannot replace the editing of texts 

by teachers. 

 The evaluation instruments are considered adequate. 

 It would be advisable some introductory video of the professor 

in which the objectives and main concepts of the session will 

be explained. 

Session 3- Marketing through online and offline channels.   

 The topic is interesting and current; students consider it a 

necessary issue for the professional development of the 

destination manager. 

 It is very difficult to identify the beginning of the session, the 

use of labels to show the beginning and end of the session is 

recommended.  

 The instructions for the follow-up of the session are valued 

although it is recommended to use the announcement board or 

a file within the session. 

 The complementary readings favor the understanding of the 

central theme of the session. 

 The power point presentation can be understood as a tool to 

facilitate comprehension but cannot replace the editing of texts 

by teachers. 

 The evaluation criteria are not clear and the analysis of some 

success stories is recommended. 

Session 4- The tourist destination product.  

 The theme is very interesting and facilitates the professional 

development of the students. 

 The information of the session is disorganized 
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 It is very difficult to identify the beginning of the session, the 

use of labels to show the beginning and end of the session is 

recommended. 

 The evaluation criteria are not clear and the analysis of some 

success stories is recommended. 

 It is recommended that teachers edit a text on the contents of 

the session and that the power point presentation is a support 

that facilitates their understanding. 

 

Session 5- Integrated communication and promotional tools.  

 It is very difficult to identify the beginning of the session, the 

use of labels to show the beginning and end of the session is 

recommended. 

 It is recommended that teachers edit a text on the contents of 

the session and that the power point presentation is a support 

that facilitates their understanding. 

 It provides a large amount of bibliographic resources that help 

increase knowledge on the subject. 

 Some of the proposed articles are too complex for the 

objectives of the course. 

 It would be advisable to include some case studies. 

 The subject is of great interest 

 

Session 6- Web Marketing. 

 The theme is very interesting and facilitates the professional 

development of the students. 

 The information of the session is disorganized 

 It is recommended that teachers edit a text on the contents of 

the session and that the power point presentation is a support 

that facilitates their understanding. 

 Some of the proposed articles are too complex for the 

objectives of the course. 

 It would be advisable to include some case studies. 

 

Session 7- Final Project.  

 The session helps to reinforce the concepts that have 

been developed in the module. 
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 It would be advisable to receive a feedback from the 

teacher about the deliveries of this session 

 

April the 19
th,

 2018 

Venue: University of Florence, Department of Economics and Business, Via 

delle Pandette 9 - Florence 

3
st 

day of meeting 

Morning Session 

09:00 Students  registration  

09:30-12:15 
Pilot test validation – Students’ feedback collection on 

the training contents of module 4 

 Moderate by Enfo 

Session 1- Teaching Objectives and Contents Introductions. 

 The session clearly shows the schedule and the planning of the 

contents of the module. 

 The contents of the module require more time for a correct 

assimilation of them. 

 

Session 2- The International and Technological Scenario of 

Tourism. 

 

 In general the module is well organized and easy for the 

students to follow it.  

 The use of introductory videos is an idea that helps to 

understand the contents of the session. 

 The questions of the self-assessment tests are too easy and 

intuitive. 

 Expand the deadlines for the test 

 The debate forum contributes to improve the practical 

knowledge of the contents treated. 

 The contents are structured and developed with resources that 

facilitate learning. 

 It is advisable to show more examples about big data 

 It is advisable to enable a space with more bibliographic 
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references 

 The general assessment is very positive highlighting the 

structure and design of the contents. 

 

Session 3- New Technologies applied to the Management of 

Tourism Offers.  

 

 Maintaining the same structure of module 2 facilitates learning 

 The labels of the different parts of the module facilitate finding 

the different pedagogical resources 

 The introductory video gives a global view on the subject. 

 The questions of the self-assessment tests are too easy and 

intuitive. 

 Dedicate some section of the theoretical contents to cases of 

tourist app successes. 

 The design of the theoretical contents facilitates their learning, 

the complementary resources facilitate the understanding of 

them. 

 It is advisable to encourage participatory forums among 

students to share knowledge. 

 The general assessment is very positive highlighting the 

structure and design of the contents. 

 

Session4- Model of Tourist Distribution based Web 4.0. 

 The structure is adequate and facilitates the understanding of 

the concepts. 

 The introductory video gives a global view on the subject. 

 It is recommended to deepen in the case studies of Helsinki 

and Barcelona, using them as resources in the activities that 

students must deliver. 

 One week is considered little time to be able to assimilate all 

the contents of the modules. 

 The topics dealt with facilitate students' professional practice. 

 It would be advisable to bring the cases of proposed studies to 

the reality of each country participating in the project. 

 The questions of the self-assessment tests are too easy and 

intuitive. 
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 The overall assessment is very positive, especially as the 

contents are presented, the inclusion of the introductory video 

and the complementary learning resources. 

 Include a complementary resource with bibliographic 

references. 

 

Session5- The On-Line Reputation of Tourist Destinations. 

  The structure is adequate and facilitates the understanding of 

the concepts. 

 The introductory video gives a global view on the subject. 

 The tools that are provided to measure reputation are 

adequate and easy to use. 

 Although the summary of the theoretical contents is well valued 

it would be advisable to include a check list with the main 

items. 

 The proposed case study favors the understanding of the 

contents and paves the students to professional practice. 

 The overall assessment is very positive, especially as the 

contents are presented, the inclusion of the introductory video 

and the complementary learning resources. 

 The graphic design of the theoretical contents facilitates the 

understanding of the proposed tools. 

 

Session6- Positioning and Management Social Networks of 

Tourist Destination.  

 

 The structure is adequate and facilitates the understanding of 

the concepts. 

 The introductory video gives a global view on the subject. 

 The videos facilitate the understanding of the contents of the 

module and give a practical vision of how to improve the 

positioning of a tourist destination. 

 The theoretical contents are well written and make their 

comprehension easy. 

 The graphic design of the theoretical contents facilitates the 

reading and the understanding of the subjects, the examples 

are really good and serve as a guide for the professional 
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exercise. 

 The mental map favors the assimilation of concepts. 

 The contents are current and with numerous applications for 

professional practice. 

 The overall assessment is very positive, especially as the 

contents are presented, the inclusion of the introductory video 

and the complementary learning resources. 

 

Session 7- Innovation and Smartsdestinations: Case of 

Succes.  

 The structure is adequate and facilitates the understanding of 

the concepts. 

 The introductory video gives a global view on the subject. 

 The theme is very current and interesting and innovative, it is 

important to be clear about these concepts for professional 

practice. 

 In addition to including success stories it is advisable to include 

some case of not success to learn from mistakes. 

 It would be advisable to include a chek list to validate if a 

destination can be considered as a smart tourist destination. 

 Inclusion among the tasks of a discussion forum facilitated that 

the students could share practical experiences about smart 

tourism destinations. 

 The videos that appear as complementary resources are really 

good and give a practical view of the theoretical concepts that 

have been discussed. 

 The summary and mental map at the end of the theoretical 

contents facilitates the understanding of the different concepts 

dealt with in the module. 

 The overall assessment is very positive, especially as the 

contents are presented, the inclusion of the introductory video 

and the complementary learning resources. 

 The labels of the different parts of the module facilitate finding 

the different pedagogical resources. 

 

Session 8-  Portfolio of homework and conclusion about the 

learned in the module 4.  



 

 

22 

TITLE 

 

 

 Well valued by students to create a space in which students 

can share the learning outcomes and highlight the main 

conclusions about the application of new technologies applied 

to the management of tourist destinations. 

 The session facilitates having a comprehensive and global 

knowledge of all the subjects dealt with in the module. 

 Encourages the exchange of experiences and facilitates 

professional practice. 
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